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Air Force Assistance Fund Campaign Charities 
By Bill D’Avanzo, CMSgt (Retired) 

 The 52nd annual Air Force           
Assistance Fund (AFAF) Campaign 
is coming to a close at 94 Air and 
Space Force Bases around the 
world.  At nearly $1.1 million and 
with nearly 10,000 donors so far, 
we’re at 33% of our $3.3 million 
goal.  While we can’t say how the 
campaign year will end, we can say 
with confidence that without your 
help, the success of the campaign 
would have been greatly hindered.   
 The General and Mrs. Curtis E. 
LeMay Foundation (The LeMay 
Foundation) continues the founders' 
vision of “Taking Care of Our 
Own.”  We are committed to  
providing our surviving spouses 
with monthly supplemental income 
grants to help them remain in their 
own homes as long as necessary. 
One-time assistance is also        
provided to ease the unforeseen 
expenses that can make it difficult 
for spouses to live on a fixed       
income. We understand how       
important it is for these spouses to 
maintain their homes and stay in 
good health. We thank you for  
making this possible and for your 
continued support of our mission 
and promise. 
 The Air Force Villages          
Charitable Foundation (AFVCF) has 
served over 600 surviving spouses 
of retired Department of the Air 
Force officers, with over $23 million 
since 1970.  These residents of 
Blue Skies of Texas retirement         
community know they will always 
have a home, regardless of their   

ability to pay.  And 100% of your 
donations to AFVCF go directly 
to the residents’ living expenses 
and continuing care, to allow 
them the peace of mind to live 
comfortably in their homes with a 
secure future.  
 Air Force Aid Society (AFAS) 
is proud of the impact we make 
and deeply grateful for the   
incredible generosity of our     
donors and partners. Together, 
we help ensure our force remains 
mission-ready while giving their 
families the support they need to 
succeed. In 2024, AFAS provided 
more than $14 million in financial 
assistance to Airmen, Guardians, 
and their families. This included 
approximately $6 million in  
emergency financial assistance 
and community programs, $3.6 
million in educational support and 
$5 million in disaster relief to   
directly aid those affected by 
events like Hurricanes Milton and 
Helene.  As we move through 
2025, AFAS remains committed 
to ensuring those who serve 
have the resources they need to 
thrive – and we can’t do it without 
people like you. Join us in giving 
back to the next generation by 
visiting https://
www.afassistancefund.org/
index.php/donate/.  
(Continued on page 2) 
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https://www.afassistancefund.org/index.php/donate/
https://www.afassistancefund.org/index.php/donate/
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Air Force Assistance Fund Campaign Charities Continued from page 1 

 After your years of public    
service, federal retirees like you 
may want to continue giving back 
to their community, country, and 
people around the world. The 
great news is you can continue to 
make a positive impact by giving 
through your annuity. Whether 
you are returning or pledging for 
the first time, participation in the 
CFC is a great way to extend that 
spirit of service. In fact, federal 
and military retirees contributed 
more than $5.9 million in 2024.  
 
For more information go to 
https://givecfc.org/donors/retiree-
resources. 

Air Force Assistance 
Fund  

 Air Force Enlisted Village--As we 
begin the second half of 2025 we 
are reminded daily that we’re so 
much more than just an apartment 
complex for our residents. We are a 
home, community, and sanctuary 
where residents experience a rich 
array of amenities, social activities, 
and  supportive services designed 
to make each day fulfilling. At Bob 
Hope Village and Hawthorn House, 
our residents find warmth       
friendship, and a deep sense of    
belonging - a true home where they 
feel safe, valued and connected.  
We take pride in offering a home to 
our Air Force surviving spouses 
who may otherwise face housing 
insecurity, extending our resources 
and support to make sure no one is 
left behind. Through your           
generosity and support to the Air 
Force Assistance Fund, we have 
continued to fulfill this benevolent 
mission, creating a thriving       
community for all. In 2024, your  
donations provided over half a    
million dollars in financial support to 
eligible DAF surviving spouses.  
Together we are making a lasting 
difference in the lives of those who 
served. If we can help you or  
someone you know, please go to 
https://www.afassistancefund.org 
where you’ll find links to all four 
charities’ websites.  Info on ways 
we can help, eligibility for            
assistance and how to contact us is 
all available on the individual charity 
sites. 

 If you haven’t yet had the       
opportunity to give this year, but so 
desire, you can give anytime online 
now at https://
www.afassistancefund.org.  Just 
click the “DONATE NOW!!” button 
near the top right of the page.  
You’ll be taken to our donation 
page where you can choose to use 
a downloadable donation form to 
authorize payroll deduction         
donations, or document where 
you’d like your check or money   
order donation to go.  Then there’s 
our “E-Giving” option where you 
can help your favorite base and 
squadron by giving directly to their 
campaign via multiple online meth-
ods which now include Apple Pay 
via an Apple mobile device. For a 
direct link to our e-Giving options, 
visit us at https://secure.qgiv.com/
for/afassistancefund.   
 Join the AFAF Wingman   
Squadron today by signing up for 
monthly giving and your monthly 
donation won’t automatically stop 
after just one year—unless you 
pause or stop it yourself.  You’re in 
full control with your giving account!  
If you need help setting up your  
account, please contact              
Department of the Air Force    
Fundraising at 
usaf.fundraising@us.af.mil.   
  Again, if e-Giving isn’t your thing, 
that’s okay.  You can still give by 
check, money order, cashier’s 
check, or through the annual payroll 
deduction plan from your retired 
pay.  The contribution form can be 
found on the next page after this 
article, or you can obtain a PDF 
version online at https://
www.afassistancefund.org/wp-
content/uploads/2022/12/
DAF_2561-20221026.pdf    

Please be aware that payroll   
deductions will begin after 1 July 
2025.  

Mail Check and  Payroll           
Deduction Plan Donations to:  

AIR FORCE ASSISTANCE FUND 
AFPC/DP3SA                                                                                                                

550 C STREET WEST                                                                                                            
JBSA RANDOLPH TX  78150   

                                                                                            
PLEASE DON’T SEND CASH IN 

THE MAIL 

https://givecfc.org/donors/retiree-resources.
https://givecfc.org/donors/retiree-resources.
https://www.afassistancefund.org
https://www.afassistancefund.org
https://www.afassistancefund.org
https://secure.qgiv.com/for/afassistancefund
https://secure.qgiv.com/for/afassistancefund
mailto:usaf.fundraising@us.af.mil
https://www.afassistancefund.org/wp-content/uploads/2022/12/DAF_2561-20221026.pdf
https://www.afassistancefund.org/wp-content/uploads/2022/12/DAF_2561-20221026.pdf
https://www.afassistancefund.org/wp-content/uploads/2022/12/DAF_2561-20221026.pdf
https://www.afassistancefund.org/wp-content/uploads/2022/12/DAF_2561-20221026.pdf
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Biddle AGS, PA 27 Jun 0900-1400 
POC: jenny.pappas.2@us.af.mil/215-323-7134 
 
RAF Mildenhall, UK 14 Aug1800-2000, 15 Aug 0900-
1500 
POC: 48FW.RAO.UK@us.af.mil/+44-1638-52-2309 
 
Pease ANGB, NH 24 Aug 0900-1400 
POC: peaseangb.rao@gmail.com/603-430-2636 
 
Vance AFB, OK 9 Sep 0800-1300 
POC: george.pankonin@icloud.com/580-213-7859 
 
JBSA Randolph, TX 13 Sep 0800-1200 
POC: rao.randolph@us.af.mil/210-652-6880 
 
USAFA, CO 13 Sep 0800-1200 
POC: USAFARAO@gmail.com/719-333-7877 
 
Hill AFB, UT 20 Sep 1000-1400 
 
POC: hillrao@gmail.com/801-777-5735 
 
 
Buckley SFB, CO 20 Sep 0800-1300 
POC: raobuckley@gmail.com/720-847-6693 
                                                                                    
 

Selfridge ANGB, MI 20 Sep time 0800-1300 
POC: selfrao@yahoo.com, 586-239-5580 
                                                                         
Tinker AFB, OK 27 Sep 0730-1230 
POC: lorraine.cassy@us.af.mil/405-739-2795 
 
NRC Minneapolis, MN 27 Sep 0800-1600 
POC: www.raominneapolis.com /612-713-4664 
 
Travis AFB, CA 5 Oct 0900-1500 
POC: raotravis@yahoo.com/707-424-3904 
 
Ramstein AFB, Germany 9 Oct time TBD 
POC: thomisha.collier@us.af.mil/+11-49-6371-47-5486 
 
Los Angeles AFB, CA 1 Nov 0800-1230 
POC: rao.laafb@gmail.com/310-653-5144 
 
Beale AFB, CA 6 Nov 0900-1200 
POC: bealerao@gmail.com/530-634-2157 
 
Hanscom AFB, MA 7 Nov 1030-1330 
POC: RAO.Hanscom.AFB@gmail.com/781-225-1310 
 

 

2025 Retiree Appreciation Day events 

National Cemetery Pre-Need Eligibility 
NATIONAL CEMETERY ADMINISTRATION, DC   
 On September 1, 1973, VA became the steward of the 112-year-old National Cemetery System, the    
forerunner of the National Cemetery Administration (NCA).  
 Today, NCA (National Cemetery Administration)  manages 155 national cemeteries in the United States 
and provides grant-funding to 122 state, territory, and tribal veterans cemeteries. Over 4.1 million veterans of 
every conflict—from the Revolutionary War to the wars in Iraq and Afghanistan—are honored by burial in 
these  cemeteries. NCA has assisted millions of veterans and their families in scheduling and arranging for 
burial at national cemeteries for themselves and their spouses.                         
 In 2016, NCA developed a Pre-Need Eligibility application to assist families with burial planning. No longer 
do veterans or spouses need to wait until the time of death to find out if they are eligible for burial in a national 
cemetery or for memorial benefits such as a headstone, flat marker, or bronze medallion for use in private 
cemeteries.             
     In FY 2023, 55,374 Pre-Need applications were approved. There were 139,360 internments in national 
cemeteries and 33,566 national cemeteries and 33,566 headstones and markers provided for burial in private 
cemeteries. Pre-Need applications require the veteran’s social security number, date/place of birth, military 
status and service history such as service dates, discharge character, and rank - information commonly found 
on the DD214 or other separation documents. If you do not have discharge   documents, NCA staff will help 
obtain the information needed to determine eligibility or via mail or fax using this form www.va.gov/find-forms/
about-form-40-10007/, or simply search for “NCA Pre-Need” on the internet.  
 If you have questions about future burial needs for yourself or a living dependent of a veteran, or you need 
assistance with submitting an application please call (800) 535-1117 and press 4. NCA’s Scheduling Office is 
open Monday through Friday 8:00am to 7:30pm EST and Saturday 9:00am to 5:30pm EST except       
Thanksgiving, Christmas, and New Year’s Day. Telecommunications Relay Services or TTY available at 711. 

https://www.cem.va.gov/
https://www.cem.va.gov/
https://www.va.gov/find-forms/about-form-40-10007/
https://www.va.gov/find-forms/about-form-40-10007/
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Do You Have a DS Logon? 
MYAIRFORCEBENEFITS - A 
Department of Defense (DoD) 
Self-Service Logon, or DS     
Logon, offers secure,  
self-service access for Airmen, 
Guardians, retirees, surviving 
spouses, and families to  
informative government partner 
websites. The free DS Logon ID 
account allows its members  
access to their personal  
information on DoD and  
Veterans Affairs (VA) partner 
sites using a single username 
and password. It can be used 
for viewing personal profiles, 
health information, pending   
applications, open claims, and 
more.  
 The DS Logon can be used 
24 hours a day, 7 days a week. 
New user accounts are verified 
through the Defense Enrollment 
Eligibility Reporting System 
(DEERS). Therefore, to obtain a 
DS Logon, all applicants must 
be affiliated with the DoD or  
VA and have a listing in DEERS 
under one of the following  
categories: active duty, Reserve 
Component,  retiree, or veteran; 
eligible family members (over 
18 years of age); DoD civilians 
and contractors.  
 MyAirForceBenefits  
encourages the use of a DS  
Logon for all Retirees and their  
eligible family members,  
Reserve Component gray area 
Retirees, and eligible surviving 
family members (those whose 
service member died while on 
active duty on or after  
September 11, 2001) who do 
not have a common access 
card (CAC).  

 A DS Logon allows access to 
the planning calculator tools for 
retirement, survivor benefits and 
SBP (Survivor Benefit Plan)  
premiums on MyAirForceBenefits. 
These tools can be used to assist 
with financial planning for  
retirement. A DS Logon is also  
essential for eligible surviving  
family members to access their 
Interactive Online Survivor  
Benefits Reports through the  
Casualty and Survivor Assistance 
tool on MyAirForceBenefits.  
 In preparation for retirement 
before you surrender your CAC, 
go online and apply for a DS  
Logon. A link to the DS Logon 
Registration page can be found 
on the MyAirForceBenefits 
homepage. Be sure to read the 
“DS Logon Support  
Documentation,” found at the top 
of the registration page. This  
document is updated regularly 
with all relevant information  
concerning DS Logon. The  
registration page presents three 
ways to apply for an account. If 
you currently have a CAC, you 
can choose the “CAC option.”  
Retirees, military spouses, and 
eligible family members that do 
not have a CAC but do have a 
valid DoD ID card can choose 
“Email Registration.” 
  Those who do not have a CAC 
and do not have a valid DoD ID 
card, must choose “Remote  
Identity Proofing.” However,  
another option is available to 
those who need to obtain a new 
DoD ID card. While at your  
RAPIDS ID appointment to  
receive a new DoD ID card, notify 
the Verifying Official that a DS 
Logon is desired. You will  

provide your email address and 
follow the instructions given by 
the RAPIDS Operator. You will  
receive an email with the  
activation steps in 24 hours. The 
email is only good for 7 days and 
this process can only be done in 
coordination with receiving a new 
DoD ID card. “Remote Proofing” 
is offered as the last resort for  
obtaining a DS Logon. If this is 
the only option available to you, 
be sure to thoroughly read the 
“DS Logon Support  
Documentation” for the  
requirements prior to starting the 
process. 
 Once you have a DS Logon  
established, you can save time  
accessing your personal  
information and benefits when 
visiting these popular websites: 
• MyAirForceBenefits  
• milConnect   
• Military OneSource  
• TRICARE Beneficiary Web  
Enrollment  
• TRICARE West  
• TRICARE East  
• DoD Spouse Education and 
Career Opportunities  
• Military Spouse Career  
Advancement Accounts  
• Family Subsistence  
Supplemental Allowance  
 
  
  
Sign up for a DS Logon today!  
 

https://www.myairforcebenefits.us.af.mil/
https://www.myairforcebenefits.us.af.mil/
https://www.dmdc.osd.mil/identitymanagement/app/registration
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REAL ID and NextGen ID Card 
By Steve Young, Lt Col (Retired) 
Buckley SFB Retiree Activities Office Director 

 Passed by Congress in 2005, the REAL ID Act was enacted in response to the recommendations of the 
9/11 Commission to improve national security. The goal of the REAL ID Act is to prevent identity fraud by  
establishing minimum security standards for state-issued driver’s licenses and identification cards. The  
Department of Homeland Security started Real ID Act enforcement on 7 May 2025.  This affects what 
forms of documentation can be used to access certain federal facilities, military installations, and to board 
domestic commercial flights. You can check your state’s compliance on the Department of Homeland     
Security website  REAL ID | Homeland Security 
 Eventually, you will need to have the NextGen ID card because the old forms of ID will not be valid to 
access military installations; this will be true even if your old ID card has an INDEF expiration date on it.  
 Military retirees, dependents, and surviving spouses who already possess military, or DoD issued  
credentials, will still be granted installation access for the foreseeable future even if you have an “old style” 
ID card (DD Form 2, DD Form 1173, DD Form 1173-1 or DD Form 2765 (blue, pink or tan ID)). DoD will 
formally announce when a date has been set.  
 

  
 There are several ways to make an appointment to get a new ID card. You can visit the RAPIDS ID 
Card Office Locator website to find the closest office and either call them to make an appointment or  
schedule your own appointment using the website https://idco.dmdc.osd.mil/idco/  (will transition to myAuth 
as of 20 May 2025). To make an appointment using this site select the “ID Card Office Locator &    
Appointments” block. You may also be able to renew your ID card online and have it mailed to you.  Select 
the “Family ID Cards” block on the website at the link above. Below are the requirements to renew a card 
online: 
 
• Sponsor must be a CAC holder or have a DoD Self-Service Logon username/password  
• Must be requesting a renewal of an active USID card  
• Sponsor and cardholder must have email addresses listed in the Defense Enrollment Eligibility Reporting 
System (DEERS) that they have authorized DoD to use for contacting them  
• Sponsor’s personnel status must extend at least 30 days into the future  
• Cardholder has a photo saved in DEERS taken in the last 12 years  
• Cardholder’s mailing address is present in DEERS and is in United States or Overseas.  
• USID cards cannot be shipped to PO Boxes  
 
 All old-style ID card holders are encouraged to get a NextGen ID card soon! 

https://www.dhs.gov/real-id
https://idco.dmdc.osd.mil/idco/


www.retirees.af.mil 

6                      Afterburner                       Issue 1, 2025  

Changes to SBP/RCSBP Monthly Premiums  

DFAS, CLEVELAND - Some retirees need to pay monthly Survivor Benefit Plan (SBP) or Reserve 
Component Survivor Benefit Plan (RCSBP) premiums directly instead of having them deducted from 
pay because their VA disability compensation pay offsets their retired pay. We call that direct        
remittance. 
  Most of these payments are handled by the U.S. Department of Treasury Centralized Receivables 
Service (CRS), where retirees can make their payments online, use their bank’s bill payment       
service, or pay through the mail.    
  In mid-2025, DFAS will change the payment process for retirees who pay their SBP or RCSBP 
premiums directly through Treasury CRS. 
   In the coming months, please watch for communications that will provide details and information 
about the mid-2025 changes and the actions you will need to take. There is no action you need to 
take right now, other than to make sure your mailing address is up to date so you can receive       
important communications.  

 Update Your Mailing Address  
  The quickest and easiest way to update your mailing address is to use myPay: https://
mypay.dfas.mil. If you have trouble logging in to myPay, check the troubleshooting instructions on 
the Using myPay webpage or call 888-332-7411.  
  You can also use our convenient askDFAS online form to update your mailing address. You must 
answer the identity security questions correctly to have your request processed. See our handy 
askDFAS explainer page for details: https://www.dfas.mil/retonlinetools. 
  Additionally, you can complete a Retiree Change of Address/State Tax Withholding Request  us-
ing the DD Form 2866.                                                                                                                     

The form is available on our Forms Library webpage: https://www.dfas.mil/raforms 
  
Mail or Fax the form to:  
Defense Finance and Accounting Service  
U.S. Military Retired Pay  
8899 E 56th Street  
Indianapolis IN 46249-1200  
Fax: 800-469-6559  

If you have questions about your SBP coverage, please contact DFAS  
Customer Care Center at 1-800-321-1080.  
  
If you have questions about CRS payments, please contact CRS at 1-888-618-3104  

https://mypay.dfas.mil
https://mypay.dfas.mil
https://www.dfas.mil/RetiredMilitary/manage/mypay/
https://www.dfas.mil/retonlinetools
https://www.dfas.mil/raforms


   www.retirees.af.mil 

Issue 1, 2025                                          Afterburner                            7 



www.retirees.af.mil 

8                                         Afterburner                      Issue 1, 2025 

MyPay - To manage pay information, leave and earnings statements, and W-2s visit the website at  
https://www.mypay.dfas.mil 
 
Defense Enrollment Eligibility Reporting System (DEERS) Telephone Center - Call DEERS at 800-
538-9552, Monday through Friday, excluding U.S. federal holidays. 
 
Defense Finance and Accounting Service - The agency that pays military retirees and annuitants can be 
reached at 800-321-1080, or through AskDFAS online. Visit the retired military and annuitants webpage for 
more information about pay matters such as tax forms, pay verification, Direct Deposit, myPay and more. 
 
Federal Long-Term Care Insurance Program - The program provides long-term care insurance to help 
pay for the costs of care you need if you can no longer perform everyday tasks (activities of daily living) by 
yourself because of chronic illness, injury, disability or the aging process. For assistance, call 800-LTC-
FEDS (800-582-3337) or TTY 800-843-3557 to speak with a program consultant. You can also visit https://
www.ltcfeds.com  
 
Identification Cards - Call 800-525-0102 for location of the nearest issuing facility, or visit the site locator   
 
Legal Offices - Assists members with preparing wills and powers of attorney, and answers certain legal 
questions. Visit the Air Force Legal Assistance website at https://aflegalassistance.law.af.mil  
 
Medicare - 800-633-4227 or visit www.medicare.gov 
 
Social Security Office - Call toll free 800-772-1213; commercial 410-965- 8019; or write to Social Security 
Administration, Office of Public Inquiries, Windsor Park Building, 6401 Security Blvd., Baltimore, MD 
21235. Visit the website for more information.  
 
TRICARE - If you have questions about your benefits, need to find a doctor, or want to book appointments, 
visit https://www.tricare.mil 
 
TRICARE Mail-Order Pharmacy Program (Express Scripts, Inc.) - In the United States, call toll free 800
-282-2881; or overseas, call 866-275-4732. Visit https://www.express-scripts.com/TRICARE/index.shtml 
for more information.  
 
Veterans Affairs - For benefit inquiries call 800-827-1000; life insurance 800-669-8477; status of 
headstones and markers, 800-697-6947; special issues such as Gulf War/radiation/Agent Orange/Project 
Shad call 800-749-8387; GI Bill and education matters call 888-442-4551. Visit the website at www.va.gov 
 
MyAirForceBenefits - Information on AF benefits for retirees and surviving spouses plus a benefits 
calculator. https://www.myairforcebenefits.us.af.mil 
 
Military Crisis Line - For 27/7 confidential crisis support, please visit the Veterans Crisis Line website at 
www.VeteransCrisisLine.net or dial 988 then press 1. You can also text to 838255. 
 
TRICARE Uniform Formulary is a list of brand name and generic drugs and supplies that TRICARE 
covers. You can search the formulary to look up costs, quantity limits, authorization forms, status of your 
prescription, and expected copay. Call the DoD Formulary at  877-363-1303 or visit TRICARE Formulary | 
Health.mil  

CONTACTS & RESOURCES 

https://www.dfas.mil/
https://www.dfas.mil/retiredmilitary.html
https://www.ltcfeds.com
https://www.ltcfeds.com
https://idco.dmdc.osd.mil/idco/
https://aflegalassistance.law.af.mil/
http://www.medicare.gov/
https://www.ssa.gov/
https://www.tricare.mil/
https://www.express-scripts.com/TRICARE/index.shtml
https://www.va.gov/
https://www.myairforcebenefits.us.af.mil
http://www.VeteransCrisisLine.net
TRICARE%20Formulary%20|%20Health.mil
TRICARE%20Formulary%20|%20Health.mil
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Frequently Asked Questions 

 

Q: How do I change my mailing or email address to ensure receipt of DFAS                     
correspondence?  

A: Air & Space Force retired members and Survivor Benefit Plan annuitants should call the        
Defense Finance and Accounting Service (DFAS) at 800-321-1080 to change their                     
correspondence address or email or online at https://www.dfas.mil                                             
Members with a myPay account can make the change online at https://mypay.dfas.mil 

Q: How do I request my military personnel records?  

A: Airmen retired before Oct. 1, 2004, should contact the National Personnel Records Center   
website at https://www.archives.gov/personnel-records-center or call 314-801-0800. Submit a 
Standard Form 180 or letter of request to National Archives at St. Louis, National Personnel     
Records Center (Military), 1 Archives Drive, St. Louis, MO 63138. Request letters must include the 
Airman's name, Social Security number, contact information and specific record requested. Those 
requesting a relative's record also need to provide their relationship to the former Airman. Airmen 
and Guardians who retired on or after Oct 1, 2004, can request copies of records by submitting a 
Standard Form 180 or letter of request to: 

AFPC 
550 C ST. W 

JBSA-Randolph AFB TX 78150 
FAX 210-565-4021, or DSN 665-4021 

 

Foreign Government Employment (FGE) 

Q: I am employed by a U.S. company as an advisor. The company receives funds from a  
foreign entity for services, but I am paid by the U.S. company. Am I exempt from obtaining 
approval under the umbrella of the company?  

A: No. All prior armed services members must obtain individual approval. Former service, rank, or 
duty position may impact individual eligibility for certain foreign government employment.  

Q: I plan on working as an instructor pilot for a U.S. company providing training services to 
the government of Qatar. While I have a DD 214, I do not receive any retirement benefits 
from my time in the Service. Do I need to apply for approval to accept this position?  

A: Yes. According to the National Defense Authorization Act of FY2024, FGE requirements are  
applicable to all prior members regardless of rank or type of discharge (retirement or                 
separation).  Before executing any FGE, prior members must obtain approval.   

https://www.dfas.mil
https://mypay.dfas.mil
https://www.archives.gov/personnel-records-center


Department of the Air Force Retiree Activities Offices 
 Department of the Air Force Retiree Activities Offices 
(DAF RAO) are made up of retired volunteers from all 
services, including surviving spouses.  Their charter is to 
coordinate, establish and staff an office on an active-duty, 
Reserve or Guard base through command channels that 
help retirees and surviving spouses with a myriad of 
actions.   
 These actions include: serving as an information 
center for TRICARE, base services, etc.; offering referrals 
for financial assistance and pay matters; counseling 
active-duty Airmen/Guardians nearing retirement; and 

www.retirees.af.mil 

Alabama  
MAXWELL 
Phone: 334-953-6725 
Email:  
 

Arizona  
DAVIS-MONTHAN 
Phone: 520-228-5100 
Email:   charles.schable@us.af.mil      
 

LUKE 
Phone: 623-856-3923 
Email: 56fw.rao@us.af.mil   
 

Arkansas  
LITTLE ROCK  
Phone: 501-987-6095 
Email: retiree.2@us.af.mil   
 

California  
BEALE 
Phone: 530-634-2157 
Email: bealerao@gmail.com 
 

EDWARDS 
Phone: 661-277-4931 
Email: tom.schamber10@gmail.com   
 

LOS ANGELES 
Phone: 310-633-5144 
Email:  
james.edgerton.1@spaceforce.mil 
 

MARCH 
Phone: 951-655-4077 
Email:  march.afrc@us.af.mil    
 

MCCLELLAN 
Phone: 916-640-8445/8446 
Email: raomcclellan@yahoo.com     
 

TRAVIS 
Phone: 707-424-3904 
Email: raotravis@yahoo.com   
 

VANDENBERG 
Phone: 805-606-5474 
Email: Vandenberg.rao@us.af.mil    
 

Colorado  
BUCKLEY  
Phone: 720-847-6693    
Email: raobuckley@gmail.com  
    
PETERSON 
Phone: 719-556-7153 
Email:  psfbrao@gmail.com 
 
USAF ACADEMY 
Phone: 719-333-7877 
Email: usafarao@gmail.com  
 
 

providing guidance on retirement issues.   

 Another major activity involves working with base 
agencies to set up Retiree Appreciation Day events, 
offering briefings by different agencies on respective 
services, tax preparation and advice (at selected 
locations); staff judge advocate assistance, base tours, 
and more.   
 Not all states or countries have an established DAF 
RAO. The phone numbers and email addresses of RAOs 
DAF-wide are listed below. 
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Delaware  
DOVER 
Phone: 302-677-4612 
Email: dover.rao@us.af.mil    
 
District of Columbia  
BOLLING 
Phone: 202-284-3295 
Email: rao.jbab@us.af.mil   
 
Florida  
CENTRAL FLORIDA 
Phone: 352-430-1679 
Email: 
centralfloridaRAO2@thevillages.net  
 

EGLIN 
Phone: 850-882-5916 
Email: eglin.rao@us.af.mil   
 

HOMESTEAD 
Phone: 786-415-7580 
Email: rao.homestead@us.af.mil      
 

HURLBURT FIELD 
Phone: 850-884-5443 
Email: 1sofss.rao@us.af.mil      
 

MACDILL 
Phone: 813-828-4555 
Email: Roldan.milian@us.af.mil   
 

PATRICK 
Phone: 321-494-5464 
Email: PSFBVolunteers@gmail.com     
  
 

Idaho  
MOUNTAIN HOME 
Phone: 208-828-8037 
Email: olsens67@msn.com    
 

Illinois  
ARLINGTON HEIGHTS 
Phone: 719-366-2091 
Email: usrao2@gmail.com        
 

RANTOUL 
Phone: 217-893-1723  
Email: geneandjune@aol.com    
 
SCOTT 
Phone: 618-256-5092 
Email:  scottrao@us.af.mil      
 

Kansas  
MCCONNELL 
Phone: 316-759-4411 
Email: mary.eary.1@us.af.mil  
 

Louisiana  
BARKSDALE 
Phone: 318-456-5976  
Email: retiree.office@us.af.mil     

 

Maryland  
JOINT BASE ANDREWS 
Phone: 301-981-2726 
Email:  316WG.RAO.JBA@us.af.mil  
 
Massachusetts  
104th FW BARNES AGB 
Phone: 413-568-9151 
Email: vincent.acquaviva.3@us.af.mil 
 
HANSCOM 
Phone: 781-225-1310 
Email: dean.mottard@us.af.mil      
 
  
WESTOVER 
Phone: 413-557-3918/3424 
Email: walter.southar@us.af.mil           
 
Michigan  
SELFRIDGE AIR NATIONAL GUARD 
BASE 
Phone: 586-239-5580 
Email: selfrao@yahoo.com   
 
Mississippi  
COLUMBUS 
Phone: 209-481-9912 
Email:  slpitch@aol.com 
 
KEESLER 
Phone: 228-376-8111 
Email:  rao.keesler@us.af.mil 
 
Missouri  
131BW/JB  
Phone: 314-527-8212 
Email: 
131BW.JBRetireeOffice@us.af.mil 
 

O'FALLON 
Phone: 636-379-5577 
Email: veteransaffairs@ofallon.mo.us   
 
 

Montana 
MALMSTROM 
Phone: 406-731-2911 
Email: curtis.hunt.4@us.af.mil    
 
 
New Hampshire 
PEASE ANGB 
Phone: 603-430-2636 
Email: peaseangb.rao@gmail.com 
 

PORTMOUTH 
Phone: 603-742-7031 
Email: pnsyrao@gmail.com 
 
New Jersey  
JOINT BASE MCGUIRE-DIX-

LAKEHURST 
Phone: 609-933-0606 
Email:  brendadams@msn.com  
 
177th FW EGG Harbor 
Phone: 609-847-7821 
Email: youkon2178@aol.com 
 

New Mexico  
KIRTLAND 
Phone: 505-846-1536 
Email: 
377ABW.CVR.RetireeActivities@us.af.mil      
 
New York  
NIAGARA FALLS ARS 
Phone: 716-236-2389 
Email: niagrafallsrao@gmail.com        
 
Ohio   
YOUNGSTOWN ARS 
Phone: 330-609-1611 
Email: rao.youngstown.ohio@gmail.com     
  
 
WRIGHT-PATTERSON 
Phone: 937-257-3221 
Email: rao-wp@hotmail.com   
 
Oklahoma  
ALTUS 
Phone:  580-481-6813  
Email:  stephan.francis.1@us.af.mil   
 
TINKER 
Phone: 405-739-2795 
Email: 72abw.cvr@us.af.mil       
 
VANCE 
Phone: 580-213-7859 
Email: 71ftw.cvr.retireeactivitiesoffice@us.af.mil        
 
Pennsylvania   
HORSHAM AGS 
Phone: 215-323-7135 
Email:  jenny.pappas.2@us.af.mil     
 
193rd SOW MIDDLETOWN 
Phone: 717-443-0535 
Email: vincent.acquaviva.3@us.af.mil       
 

Puerto Rico  
MUNIZ ANGB 
Phone: 787-253-5100, Ext. 253-9125 
Email: rao.puerto.rico@gmail.com    
 
 
Rhode Island 
143rd AW QUONSETAGB 
Phone: 401-267-3196 
Email: vincent.aquaviva.3@us.af.mil 
 



DAF Retiree Council 

Lt Gen Darryl Roberson, Co-Chairperson 
CMSAF #19, JoAnne Bass, Co-Chairperson 
Chief Master Sgt Carl W. Olsen, Area I representative - 
 Oregon, Idaho, Montana, and Washington 
Master Sgt Eduardo “Eddie” Ramirez, Area II representative - 
 California  
Chief Master Sgt James R. McCarty Jr., Area III 
 representative - Arizona and New Mexico 
Maj Joanne Stanton, Area IV representative - Colorado, 
 Nevada, Utah, and Wyoming 
Col Michael Hinman, Area V representative - North Dakota, 
 South Dakota, Iowa, Minnesota, Nebraska, and Wisconsin  
Chief Master Sgt Jon R. Lindgren, Area VI representative - 
 Texas 
Chief Master Sgt Stephan R. Francis, Area VII representative 
 - Arkansas, Kansas, Missouri, and Oklahoma 
Master Sgt Cindy Cox, Area VIII representative - Illinois, 
 Indiana, Kentucky, Michigan, Ohio, and West Virginia 
Chief Master Sgt Rita Felton, Area IX representative - 
 Alabama,  Louisiana, Mississippi, and Tennessee 
Capt Edward Mayfield, Area X representative - Florida 
 (Includes Puerto Rico and Panama) 
Lt Col Barbara Hunter, Area XI representative - Georgia, 
 North Carolina, South Carolina, and Virginia 
Master Sgt Richard Chavez, Area XII representative - 
 Delaware,  District of Columbia, and Maryland 
Master Sgt Vincent Acquaviva, Area XIII representative - 
 Connecticut, Maine, Massachusetts, New Hampshire, New 
 Jersey, New York, Pennsylvania, Rhode Island, and 
 Vermont 
Chief Master Sgt Amberine Rice, Area XIV representative - 
 Pacific Region (includes Alaska and Hawaii) 
Major Jhames Illanez, Area XV representative - Atlantic 
Region (includes Europe and The Azores)  
Brig Gen Charles Potter, member-at-large 
Chief Master Sgt John “Doc” McCauslin, member-at-large 
Suzie Schwartz, member-at-large 
Tech Sgt Christopher Ferrell, member-at-large 
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South Dakota   
ELLSWORTH 
Phone: 605-385-3600 
Email: 28bwrao@us.af.mil           
 
Tennessee  
ARNOLD 
Phone: 931-454-4574 
Email: tracy.massey.1@us.af.mil         
 
Texas  
DYESS 
Phone: 325-696-4980 
Email: 7bw.rao.dyess@us.af.mil 
 
GOODFELLOW 
Phone: 325-654-3708 
Email: 
17trw.cvr.retireesactivity@us.af.mil   
 
LACKLAND 
Phone: 210-671-9204 
Email: 802fss.rao.lackland@us.af.mil 
 
RANDOLPH 
Phone: 210-652-6880/5778 
Email: rao.randolph@us.af.mil  
    
SHEPPARD 
Phone: 940-676-2654 
Email:      
 

Utah   
HILL 
Phone: 801-777-5735 
Email: hillrao@gmail.com       
 

Virginia  
LANGLEY 
Phone: 757-764-7386 
Email: langley.rao@us.af.mil        
 
Washington  
FAIRCHILD 
Phone: 509-247-5359 
Email:  fairchildrao@yahoo.com  
 

JOINT BASE LEWIS-MCCHORD 
Phone: 253-982-3214 
Email: jack.l.whitaker.3@us.af.mil      
 

Wisconsin  
MITCHELL FIELD ANGB 
Phone: 414-944-8212 
Email:   USAF.WI.128-ARW.List. 
RAO@mail.mil 
 
TRUAX FIELD ANGB 
Phone: 608-242-3115 
Email: widma.retiree@wisconsin.gov    
 
 
Pacific Region  
 
Alaska  
JOINT BASE ELMENDORF-
RICHARDSON RSO 
Phone: 907-384-3500 
Email:  darryl.w.morgan.civ@army.mil 
 
Hawaii 
JOINT BASE PEARL HARBOR-
HICKAM 
Phone: 808-474-0032 
Email:  mfschawaii@us.navy.mil      
 
Thailand 
BANGKOK 
Phone: 66-2-287-1036 Ext 165 
Email: raothailand2@jusmagthai.org     
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Japan 
MISAWA 
Phone: 81-176-77-4428 
Email: misawa.rao@us.af.mil    
 
YOKOTA 
Phone: 81-3117-55-8324 
Email: yokota.rao@us.af.mil     
 
South Korea 
OSAN 
Phone: 82-05-05-784-1441 
Email: amberine.rice@us.af.mil         
 
Philippines 
CLARK AB REGION 
Phone: 63-45-888-2748/5522 
Email: rao_cabr@mozcom.com      
 
Northern Mariana Islands 
Saipan 
Phone: 670-285-7383 
Email: PeterC11@yahoo.com      
 

 
European Region  
 

England 

ROYAL AIR FORCE MILDENHALL/
LAKENHEATH  
Phone: 44-1638-52-2039/3310 
Email: 48fw.rao.uk@us.af.mil   
    
Germany 
RAMSTEIN/KAISERSLAUTERN  
MILITARY COMMUNITY 
Phone: 49-6371-47-5486 
Email: 86aw.rao@us.af.mil     
 
Spain 
TORREJON 
Phone: 34-91-232-5907 
Email:  rao.torrejon@gmail.com   
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